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1. General 

1.1. Can you briefly explain the idea of how the Online Backup Software 
works? 
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2. Branding (OEM Partners Only) 

2.1. Can we remove the name Rentavault in the OBM software? Can we 
put in our own company name/brand? 
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2.2. Can I customize the desktop icon for OBM on the client machine? 
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2.3. How do I customize the company logo for OBM Mac OS OEM 
version? 
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3. Online Backup Manager (OBM) / A-Click Backup 
(ACB) 

3.1. Can we customize the OBM? How can we change the name of the 
software, configuration, and auto-logon? 
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3.2. What is the recommended bandwidth? 
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3.3. How do I run OBM with Microsoft ISA 2004? 
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3.4. How do I install OBM on FreeBSD? 
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3.5. How do I install OBM on SCO Unix? 
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3.6. How do I install OBM on AIX? 
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3.7. The Windows version of OBM installer hangs, what could be the 
problem? 
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3.8. The Installer doesn’t seem to work. How can I manually install OBM 
on Windows? 
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3.9. The Installer doesn’t seem to work. How can I manually install OBM 
on Mac? 
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3.10. Error occurred when Installing OBM on Novell. 
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3.11. Are there any command line tools for OBM? 
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3.12. How does OBM detect changes in files? Does it use the Archive 
bit? Some tape backup software resets the Archive bit. Would this 
affect OBM when backing up the same data? 
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3.13. Does OBM copy the same set of files regularly? 

+����������
�������������������N��
�����$���-���� �����
�
����
���������������������
� ���������
����%��$������"�����������
����
�����
�����������������������
������
����������
��V��������
������������������ �
�

8%��$��������



We secure your business data 
Rentavault Online Backup 

Technical FAQ 
�

Rentavault Inc. Page 11 of 49 (June 25, 2007) 
�

3.14. Transfer Block Size is 128Kb by default. Is there a reason for this? 
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3.15. How can I backup a huge data set over the Internet? 
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3.16. What is the best way to restore a huge data set? 
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3.17. Does In-File Delta backup require a temporary working directory?  
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3.18. What is the average compression ratio? 
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3.19. Can I change my encrypting key? 
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3.20. If the “Use Login Password as Encrypting Key” option was 
selected when creating the backup set. Why I cannot restore the 
backup data with my most current login password? 
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3.21. What kind of encryption used by OBM? 
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3.22. When select the backup option “local hard drive” to backup to 
external hard drive, it fails in the middle of the process, why? 
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3.23. Scheduled backup jobs are not running on my Windows machine, 
why? 
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3.24. I am having problems with my scheduled backup, why? 
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3.25. I cannot get proxy authentication to work with OBM, why? 
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3.26. Can I backup an entire Operating System? 
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3.27. When setting up a Microsoft SQL Backup Set, I cannot list the 
available SQL servers, what can I do? 
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3.28. Why are the Microsoft SQL Server databases missing from the 
backup source list?  
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3.29. How to set the recovery model of a MS SQL database to FULL? 
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3.30. Windows network map drive connections are not stable, why? 
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3.31. There is an error when backing up files on a remote NetWare 
server, what can I do? 
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3.32. What are the advantages and disadvantages of backing up multiple 
computers using a single backup account?  
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3.33. How to find out which version of the client software the user is 
using?  
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3.34. Does the OBM upgrade the installation of Java on a client machine, 
or does it install a separate copy for its own use?  
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3.35. After upgrading OBS, do I have to upgrade all the OBM as well? 
And do I need to transform/migrate their current data? 
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3.36. Is it possible to do incremental or differential backups with 
MySQL? 
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3.37. How does the “Remove retention files for overlap policy” under 
Advanced Retention Policy work? 
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3.38. What is incremental backup and how does In-File Delta work? 
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3.39. How does the “Auto” block size work under In-file Delta settings? 
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3.40. What happens when we do In-File Delta backup on a directory? 
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3.41. Does OBM have to stop the application when doing online 
backups? 

&%����
����$�������������
������ �������������������
������������

�
���6����������
�� ����"��
�����������
��������'�./���
���'��"�����'�'01�'��"����&�������1�����H������
���
'01��
 ��������� ������������������
�����������$������ ��������
������
��
���3��������+���&��
�%���$�
�������������������������&%��"A�4�� �����������������$����������
�������
����������
�� ��������
������
��
���
�

8%��$��������

3.42. What are Off-line backup, Logout backup reminder and Local 
backup features? 

�"",�����������������������
������
�������
������$������� ����������,��
��������������������
�
����

������
��
����$������������������$�����������
���������$����
���"������� ��
������$�
���������������
������
���"�����������
� �������$�������������������$�������������
���"�������
������������$��� ������
�������������
��
�������������
������
��
���

�
����������������&��������$�������������
� �������$��������$���������
���������������
������������������ 
�����������������
�
����������������� ���
��/�������
�������$��������������$�����
���������������$� ��
����$���
�����

�
���
�
8%��$��������

3.43. Why is my OBM running backup once every hour? 
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3.44. How do I disable “logout backup reminder”? 
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3.45. How do I upgrade OBM from V4.5 on Linux? 
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3.46. How do I change the .obm path for Novell?  
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3.47. The MS SQL or MS Exchange database backup job stores 2 copies 
of the spooled database file in the "temporary directory" (tagged 
with different datetimes). This has taken up extra disk space, is this 
necessary?  
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3.48. What do I have to do in order to backup open files? 
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3.49. How does Volume Shadow Copy work? 
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3.50. In Windows, when OBM is creating Shadow Copy Set, it gets the 
“[ERROR] E_UNEXPECTED” error, what can I do? 
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3.51. How to backup Oracle 7.3.4 on NetWare? 
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3.52. How do I backup NTFS permission? 

P���"�����
�A�������������H�P'����������
������������$����������
���������$�����������
��P���
������"�����
���������������������� �
����

�� 2� 
������
���
������
�����DD   ��������������D�� 
�����D�����������/TP����
�2Q.K%+#.AJ,2KP.,L+I
�,I#	P,.2JIKA.#I�M%[������
��
�Q�
� �

�� +��������,���$��������
��������������H�P'����������
���������������
��� �
�����
���$����
����������������P����/����������
��� �
�������"�������������
����	�S����"�����
��	�SH�P',6��������
��/���������������
�
;	�S6�������P����S3�
�� ��!��������O���S�����S����
���;�D
�"�������

D���������Q	�SH�P',6��������
��/��D���������������	�SY�Y�D������
�
�
���
�������,���$��������
���

#� +���;	�SH�P',6��������
��/�;��������E%��$���'�����F������������$�������

�

8%��$��������

3.53. How do I restore NTFS permission? 
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3.54. How do I backup file permission in Linux? 
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3.55. How do I restore file permission in Linux? 
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3.56. How do I remove OBM completely from my Windows machine? 
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3.57. Does OBM work with dial-up connections? 
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3.58. The OBM crashes when opening [Backup Source] of a Lotus 
Domino/Notes backup set, what can I do? 
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3.59. How do I restore a machine from my SystemState backup? 
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4. Offsite Backup Server (OBS) 

4.1. What is the recommended hardware and Operating System 
(Windows or Linux) for OBS? 

+��������������������
�����"�����$���������
���$���������
���%���������
���������������
A���%���:�����!+����
�������������
��A44�����"�����$���������
���������N��������������
����������
����
������/�����������
��������$�������������
������������
��������������������
��$����������/���
��������������"�����������������
�������
���
���������
��������������������
	67������:����
��
�����&%'������
��������
R������
��
��"���P���
����������
�����
������
��
�����
�����6L���KC@:�	67� �����C%����!+���
�������������$�������)�,L�%�������$������*���
�
��������������A44�������

�
&%'���
���N����
� �����
�3�
�� ���
��1�
�/������������9�����
� �
�����������������������
�����
�����
���������
�������������������������� �����P���������������
���
��������
�����
"�� ��1�
�/�����������������������
����N�������������
��
�
���� �
�
8%��$��������

4.2. What is the recommended bandwidth? 
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4.3. Is there a limit on the number of clients that an OBS can support? 
How many clients would you recommend per OBS? 
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4.4. What is the limit on file size that OBS can backup? 
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4.5. How many users/licenses can I have on one server? 
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4.6. The Installer doesn’t seem to be working. How can I manually 
install OBS on Windows? 

9�����
���
����
��
����������&%'��
��� 
�����
�����������������$�)���, �
�:��*��
���������
����� �
����

�� 	������������������
�	�S6�������P����S&�������%��$���'��"���

�� 7
:������, �
�:������	�S6�������P����S&�������%��$���'��"���

#� !�
�	�S6�������P����S&�������%��$���'��"��S��
S�
�����,���"��������

L� &��
�
������� �����
�����
����������DD���������D�)���
�����

����������� �������

�����������������$���������K4��
��LL#������"���������9�����
����$������������������
�"���������
�	�S6�������P����S&�������%��$���'��"��S���������������
��������
*�

�

8%��$��������

4.7. How do I install OBS on FreeBSD? 
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4.8. How to install OBS if ports 80 and 443 are already taken by other 
applications? 

&%'���N�����������K4��
��LL#��
����������9��� ������"������������������������������������
�
��$�
��
�����������������
��� �
�
9�����"������ ������
���

�� P������������K4��
��LL#�����&%'�

�� 	�
�������&%'������
��
�������������)�������������+���
��������B��C����*�

#� +����
��������6����
�������"��� ����������������
��
�������K4��
��LL#���������������
&%'�

�
8%��$��������

4.9. The OBS doesn’t seem to work, is this related to the Microsoft 
Internet Information Server (IIS) running on the same server?  
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4.10. Is the 128-bit SSL secure enough to communication between OBM 
and OBS? 
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4.11. How is the data privacy being maintained on OBS? 
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4.12. How do I install a SSL certificate? 
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4.13. I am getting a “Failed to establish chain from reply” error when 
trying to import a SSL certificate, why? 
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4.14. Can we customize the OBS?  
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4.15. Can we customize the contents of the OBS Management Console 
as well as those of the email reports and reminders? 
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4.16. Can we customize the layout of the email sent to customers? 
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4.17. What is the purpose of the Retention area, can I disable it? 
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4.18. Is there an example on how the Retention area works? 
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4.19. Is it possible to keep 5 years backup, if so, do I need to set the 
retention policy to 1825 days? 
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4.20. Unmodified files are not uploaded to OBS regularly. Is this 
acceptable? 
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4.21. Can I increase the quota of Trial accounts on my OBS? 
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4.22. How can I stop a running backup job from OBS? 
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4.23. OBS is not functioning properly, backup jobs stop in the middle of 
the process, why? 
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4.24. After a seed copy, the disk space used is not reflected in the user 
statistics on OBS. Do I need to manually update the OBS statistics? 
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4.25. Is there a tool to verify integrity of the backup data on OBS? 
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4.26. How do I backup an OBS? 
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4.27. How do I rebuild OBS from a backup? 
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4.28. How do I move backup data to a new OBS? 
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4.29. What do I have to do when changing the IP address of the OBS? 
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4.30. How do I move an OBS installation from one directory to another 
directory (Windows)? 
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4.31. How do I move my OBS to a new server? 
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4.32. How do I move users between different “User Homes”? 
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4.33. How do I rename a backup account on OBS? 
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4.34. Can I change the Backup Client type between ACB User and OBM 
User? 
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4.35. Is it possible to move backups from one account to another? Can 
the data be merged into an existing account? 
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4.36. Backup accounts on my OBS are disappearing, why? 
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4.37. When trying to setup OBS on Windows with the “User Homes” 
pointing to an external NAS device. It says “Access denied” when 
try to create a new user account. What can I do? 
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4.38. The [Backup Job] drop down menu on the [Report] page from the 
OBS Management Console is showing an empty list. What can I 
do? 
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4.39. Why do I receive multiple reports from the same backup job on 
OBS Management Console? 
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4.40. How do I setup AutoUpgrade? 
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4.41. My clients have auto-upgraded to a wrong OBM, how could I force 
another AutoUpgrade? 
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4.42. Why do I have problem in restoring through the restorer applet on 
the OBS Management Console? 

���
�����"������������������
�����$���������������������$������"�������������
���������� �
����

�� ��$���������������
���
��$�
�����
��������������
��
��/����
���������������

�� ��$����������������E��
����7���F�,<�E%��$���'��F�,<�E&
��
��!��������6�����������
F�
�����
�������������)���
�����
B�� �
������
���������������
��������������
B����������
���
����� ��
���������������
*�

#� �
������'�
�=�"��=!.���L���������"���
������������
������� �����
��������������
��

�������$����������
���������������
������
��

L� 	���$����������
�������"���������
�����E=�"��	�
����F����������������������
��������
�
�����

A� 	���$���������� �
�����"��������������
��������$������"����

� )&%'�"L�J����������*�	�S6�������P����S&�������%��$���
'��"��S��
�S���������S����S���Y�����

� )&%'�"A�4�������"�*�	�S6�������P����S&�������%��$���
'��"��S����S���?��
��/�Y�����

�
8%��$��������

4.43. Why do I have problem in restoring large amount of files through 
the restorer applet on the OBS Management Console? 
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4.44. How do I sign the restorer applet on my customized OBS? 
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4.45. How do I remove pending emails from OBS? 
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4.46. Is there any documentation on the APIs? 
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4.47. Why do I have problem in License activation/Report sending? It 
gives “Invalid argument or cannot assign requested address” error 
message. 
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5. Replication Server (RPS) 

5.1. How does RPS work? 
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5.2. How should I configure my RPS-OBS pair? 
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5.3. I have a large amount of data to be replicated to RPS, is there a 
Seed Load facility for OBS?  
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5.4. Is there a method to avoid replicating the moved “User Home” to 
RPS all over again?  
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5.5. My replication pair is not working, what can I do? 
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5.6. How can I manually trigger a RESYNC? 
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5.7. How much data are being transfer during the RESYNC process? 

����; ��$�
�!.'9H	;���
����
�
�7H'9H	�������
���������
B����
���������������
�����-����
��$��������������������
������
��������������������� ����
����������
�
�
���
����������!.'9H	���������
�����
B����
�������������/������
���������������
����"���
������
��

�
8%��$��������

5.8. At times, replication takes a lot of CPU, why? 
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5.9. The replication always stops abnormally during the process, why? 
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5.10. How up-to-date is the data on RPS? 
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5.11. How do I copy files back from RPS to OBS? 
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5.12. What is the average speed for replication? 
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5.13. Can I use RPS to replicate/synchronize the files between the 
servers? 
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6. Common Error Messages 

6.1. "Internal Error no. 1011" on the OBS Management Console 
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6.2. "Activate Product Key Error" 
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6.3. "Unable to send email Server=x.x.x.x", "Error sending alert email!!" 
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6.4. "Quota Exceeded"  
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6.5. "Access is denied"  
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6.6. "Checksum incorrect" / "Uploaded file size incorrect" 
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6.7. "File 'obm-delta.tmp' does not exist on server" / "File 
'obm-chksum.tmp' does not exist on server" 
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6.8. "Error getting report from all available IP addresses" 
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6.9. "C:\xxx\yyy\zzz.txt has been removed already"  
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6.10. "The process cannot access the file because another process has 
locked a portion of the file"  
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6.11. "The process cannot access the file because it is being used by 
another process"  
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6.12. "Premature end of input"  
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6.13. "Invalid XML Character" / "XML document structures must start 
and end within the same entity" 

6��������
���������� �
����

�� 1���
�������� ����
�������������������$��������
��

�� C���������EP����./������F�������
����� ������������������
�����������������
���
������
��������)�������������������������*�

#� 	���$���������������

�����
�������
���
�
������
���������������
��������������

L� ��
����$�������
��

�
+��������������
��
������
������;��

�����
�������;����������� ����
�����;	�

�����;�����
�
�����E&%'�@���FS��
�S���"���/���������������"�����)�������

�����
�������Q;�K4444;����
��

�����
�������Q;J44444;*����������������������"���������������

�
8%��$��������

6.14. "Incorrect Function"  
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6.15. "HTTP/1.1 502 Proxy Error"  
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6.16. " [Microsoft][ODBC SQL Server Driver][SQL Server]The statement 
BACKUP LOG is not allowed while the recovery model is SIMPLE" 
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6.17. "CExBackup::backupService:HrESEBackupSetup: Error Number 
0xc800020e: An incremental backup cannot be performed when 
circular logging is enabled" 
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6.18. "CExBackup::backupStorageGroup:HrESEBackupTruncateLogs: 
Error Number 0xc7ff1004: (null) " 
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6.19. "CExBackup::backupStorageGroupLog:HrESEBackupGetLogAnd
PatchFiles: Error Number 0xc8000232: Some log or patch files are 
missing" 
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6.20. "CExBackup::backupFile:WriteFile: Error Number 0x6: The handle 
is invalid"  
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6.21. "Path ‘C:\Temp\MSSQLServer\1137040769567’ does not exist" 
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6.22. "Expect log sequence 'xxx' but found 'SERVERNAME\Microsoft 
Information Store\First Storage Group\E000xxx.log'" 
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6.23. "The last backup jobs of *.stm (2006-10-30-13-40-21) and *.edb 
(2006-11-04-03-05-00) don’t match for database 'ServerX\Microsoft 
Information Store\First Storage Group\Mailbox Store (ServerX)'" 
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6.24. "No *.stm found for database 'ServerX\Microsoft Information 
Store\First Storage Group\Mailbox Store (ServerX)'" 
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6.25. Exception in thread "main" java.lang.UnsatisfiedLinkError: 
/usr/local/obm/jvm/lib/i386/libawt.so: libXp.so.6: cannot open 
shared object file: No such file or directory… 
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